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L. POLICY STATEMENT

I1.

I11.

The Department of Child Safety (DCS) maintains a Central Registry of substantiated
reports of abuse and neglect that can be accessed to perform background checks. DCS
participates in the Arizona Centralized Background Checks web portal that
accommodates requests from state agencies, businesses, individuals, and other entities
that provide direct services to children and vulnerable adults to search its Central
Registry, as well as the Arizona Adult Protective Services Registry and Department of
Public Safety Fingerprint Clearance Card database, for substantiated reports regarding
direct service applicants who consent to such a search.

APPLICABILITY

This policy applies to individuals who provide direct services to children and vulnerable
adults and outlines the Centralized Background Check process to conduct Central
Registry searches and fingerprint clearance card checks of those individuals. Pursuant to
Arizona Revised Statutes § 8-804, information contained in the DCS Central Registry
may be used as a factor in determining the qualifications of applicants who are seeking to
provide direct services to a child or vulnerable adult. This policy does not apply to
licensees and staff of child welfare agencies, applicants applying for foster home
licensing under Title 21, Chapter 6, Foster and Adoption Support (FAS) providers,
kinship support services, adoption agency staff under Title 21, Chapter 9.

AUTHORITY

A.R.S. § 8-201 Definitions



https://www.azleg.gov/viewdocument/?docName=https://www.azleg.gov/ars/8/00201.htm

IVv.

A.R.S. § 8-804 Central registry; notification

A.R.S. § 8-807 DCS information; public record use; confidentiality;
violation; classification; definition

P.L. 109-248 Adam Walsh Child Protection and Safety Act of 2006

DEFINITIONS

Agency: Any institution maintained by a person, firm, corporation, association, or
organization to receive children or vulnerable adults for care and maintenance, as well as
governmental entities within the State of Arizona, including the Department of
Economic Security, the Department of Education, and the Department of Juvenile
Corrections.

Applicant: A person who applies for direct service employment or transfers to a direct
service position or is transferred from a non-direct service position to a direct service
position. Applicants also include people who apply for an internship, volunteer position,
or individuals who seek to determine if they are identified in a substantiated report.

Central Registry: The database of substantiated reports of child abuse or neglect
contained within the DCS case management information system.

Centralized Background Checks System: A web portal within the Arizona Department

of Economic Security that can be accessed by individuals, employers, and agencies to
receive background check results from the Arizona Department of Child Safety Central
Registry, the Arizona Adult Protective Services Registry, and the Department of Public
Safety Fingerprint Clearance Card database.

Child, youth, or juvenile: An individual who is under 18 years of age.

Clearance Card Tracking System (CCTS): The system used by DCS to confirm the
validity and track the status of fingerprint clearance cards.

Department or DCS: The Arizona Department of Child Safety.

Direct service position: Any position having primary duties, tasks, or responsibilities
that include in-person interaction, including interaction alone, with a child or

vulnerable adult.
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Disqualifying acts: Substantiated acts of abuse or neglect of a child that is of such a
serious nature that it disqualifies an applicant from consideration for a direct service
position.

Perpetrator: For the purposes of this policy, an individual who was the subject of an
investigation of child abuse or neglect that resulted in a substantiated finding.

Substantiated report: An allegation of child abuse or neglect found to be true by a
preponderance of the evidence standard.

Vulnerable adult: An individual who is 18 years of age or older and who is unable to
protect himself or herself from abuse, neglect, or exploitation by others because of
mental or physical impairment.

V. POLICY

A. The Department shall refer requests to perform DCS Central Registry background
checks for applicants seeking direct service employment to the Arizona
Centralized Background Checks (CBC) portal maintained by the Arizona
Department of Economic Security (DES).

1. Information provided by applicants and their employers is used to search
multiple databases including the DCS Central Registry (for substantiated
reports of child abuse and neglect), as well as the Adult Protective
Services (APS) Registry and the Fingerprint Clearance Cards database
maintained by the Arizona Department of Public Safety (DPS).

B. Identifying information regarding any person other than the perpetrator may not
be released. Information received pursuant to this policy may not be further
disseminated unless authorized by law or court order.

C. Information contained in the DCS Central Registry is confidential. DCS
employees who disclose or use information obtained pursuant to this policy for
any purposes other than those allowed by this policy are subject to disciplinary
action up to and including dismissal. Unauthorized dissemination of DCS
information is a class 2 misdemeanor.

VI. PROCEDURES
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A. For employment or volunteer purposes, employers and prospective employees
may request a Central Registry/Fingerprint Clearance Card check via the Arizona
Centralized Background Checks (CBC) portal at https://des.az.gov/cbc.

1. Out-of-State requestors must complete the Direct Service Central Registry

Clearance Form (DCS-1083A) and email it to
DCSCentralRegistry@azdcs.gov.

B. Individuals who seek only a DCS Central Registry background check may submit
an Individual Central Registry Request (CSO-2040) form signed before a notary
to DCSCentralRegistry@azdcs.gov.

C. For prospective foster, kinship and adoption caregivers who require an Adam
Walsh check, a Prospective Caregiver Central Registry Check (CSO-1058A) form
must be submitted to DCSCentralRegistry@azdcs.gov.

D. The Foster and Adoption Recruitment Unit (hereafter referred to as the Unit)
conducts a search for the applicant’s name and date of birth in the Central
Registry and checks the status of their fingerprint clearance card in the Clearance
Card Tracking System (CCTS).

1. Regarding substantiated reports, the Unit shall report to the requestor:
a. the date the Central Registry was checked;
b. whether the applicant was identified as a perpetrator in any

substantiated report; and

C. whether the acts were disqualifying or non-disqualifying, i.e. acts
that would preclude an individual from attaining a Level 1
Fingerprint Clearance Card.

2. Regarding fingerprint clearance card checks, the Unit shall report to the
requestor:

a. the date the fingerprint clearance card status was checked;
b. whether the fingerprint clearance card is:
1. Valid (Level 1);

il. Suspended;
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1il. Expired;
1v. Denied; or

V. Driving Restricted.

VII. FORMS INDEX

Direct Service Central Registry Clearance Form (DCS-1083A) or (DCS-1083A-S)
Individual Central Registry Request (CSO-2040)
Prospective Caregiver Central Registry Check (CSO-1058A)
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